


ACCOMMODATION

A team of internationally renowned 
architects, Bates Smart, have designed 
rooms that exude a warmth rarely found 
in hotel accommodation. The contrast 
of striking black matte and gloss walls 
against rust-coloured carpets combined 
with timber finishes, stylish furnishings 
and carefully selected artwork sets 
Crown Metropol in a class of its own. 

Each of the 658 rooms, including 33 
suites, will be abundant with space  
and natural light. 

All guest rooms feature:

–	Air-conditioning with individual  
	 temperature control
–	Direct dial phones with direct  
	 room to room dialling
–	High Definition Plasma televisions 
–	In-room movies and extensive  
	 cable television channels
–	Wireless high speed internet access
–	i-pod docking stations
–	Coffee and tea making facilities
–	Personal bar and refrigerator
–	Bathrobe and slippers
–	Hairdryer
–	Iron and ironing board
–	Private safe
–	Electricity: 240v/50Hz cycles

RESTAURANT AND BAR

In addition to the Crown Entertainment 
Complex’s numerous dining choices, 
Crown Metropol has its own exclusive 
restaurant offering, the much 
anticipated Gordon Ramsay’s Maze 
restaurant. Situated on level one,  
the signature restaurant has a  
seating capacity of up to 300 guests. 
Restaurant guests can also enjoy  
a coffee or pre-dinner drinks in the 
intimate surrounds of the lounge.

Should guests prefer to have the Gordon 
Ramsay experience in their room, guests 
may select from the impressive room 
service menu designed by Gordon 
Ramsay and prepared by his team  
of esteemed chefs.

MEETING ROOMS

Crown Metropol includes a dedicated 
area in which to conduct business. 
Located on level three, the ‘business 
zone’ features four theatre-style 
meeting rooms each catering for up 
to 50 delegates (two of the rooms 
have an operable wall to cater for 
larger groups) plus a pre-function area 
which showcases stunning views of 
Melbourne’s skyline. The space is ideal 
for hosting intimate cocktail functions, 
meetings or presentations.

BUSINESS CENTRE

A fully serviced business centre  
is conveniently located adjacent  
to the meeting rooms, allowing hotel  
and conference guests to conduct 
‘business as usual’ with the following 
corporate services:

–	Private offices
–	Photocopier and facsimile facilities
–	Boardroom with seating capacity 
	 for 12 guests
–	Word processing and printing service
–	Office equipment hire
–	Internet workstations

LEVEL 27

Crown Metropol will have Melbourne’s 
only sky-high day spa, relaxation and 
rejuvenation floor. Level 27 of Crown 
Metropol is also home to the hotel’s 
pool, spa and world-class gymnasium. 

This urban day spa and retreat provides 
so many choices, making it the ultimate 
haven in which to be pampered.  
The spa includes 10 treatment rooms, 
a hair salon, nail bar and experienced 
therapists well-versed in the art of 
addressing clients’ needs. Both men  
and women will appreciate the 
individually designed male and female 
treatments, while all guests will quickly 
value the scenic facilities of the hotel’s 
heated, indoor infinity pool and 
refreshing plunge and vitality pools. 

Guests may choose to reside in one 
of Crown Metropol’s 12 residential 
spa accommodation rooms which are 
located on the 26th floor and have direct 
access, via a single flight of stairs,  
to the spa located on the floor above. 

So whether you choose a 1 hour 
treatment or a 5 day rejuvenation 
package, why not let yourself be spoilt.

28

Located as its moniker suggests  
on level 28, this will soon become 
synonymous with city oasis. 28, 
an exclusive club lounge concept,  
is dedicated to providing personalised 
concierge and check-in services and all 
day refreshments (including breakfast, 
afternoon tea and pre-dinner drinks). 
28’s sky-bar and terrace will also be 
open to the public in the evenings  
on specified nights of the week for  
that late evening nightcap.

CROWN METROPOL

A spectacular new destination  
is about to make its mark in  
Melbourne. Crown’s new hotel  
promises to be distinctive, fresh,  
vibrant and unmistakably modern.  
The hotel features a wave-like  
unique shape and boasts 658 
stylish accommodation rooms.  
Crown Metropol will re-define  
new luxury while celebrating  
timeless style.

Melbourne’s newest hotel is ideally 
located adjacent to the Crown 
Entertainment Complex, opposite  
the Melbourne Convention and 
Exhibition Centre and a short walk 
to Docklands and Melbourne’s 
cosmopolitan city centre.

Crown Metropol is due to open  
in early 2010.

ROOM CONFIGURATION

–	658 rooms in total
–	Average room – 38 square metres
–	405 king rooms
–	174 twin rooms 
	 (featuring queen/queen beds)
–	34 studio-style rooms 
–	32 loft-style suites
–	12 residential spa accommodation rooms
–	1 apartment-style suite 

HOTEL FACILITIES

–	24 hour concierge 
	 and reception facilities
–	Separate group arrival facilities
–	Express check-out
–	Foreign currency exchange
–	Ice machine on each floor
–	24 hour room service
–	Full laundry and valet service
–	Valet car parking
–	Professional business centre
–	Major credit cards accepted
–	Facilities for guests with special  
	 mobility, vision and hearing needs
–	Non smoking floors

Crown Metropol will include a dynamic 
new lifestyle retail precinct showcasing 
a range of luxury and world-renowned 
brands new to Melbourne.

TRANSPORTATION

Airport, 20km, 25 mins by car.
Railway Station, 500m, 5 mins walk.
CBD, 500m, 5 mins walk.

CONTACT US

Conference and Group Enquiries: 
Telephone +61 3 9292 6968 

conferences@crownmelbourne.com.au

Corporate and Travel Enquiries: 
Telephone +61 3 9292 6304 
hotelsales@crownmelbourne.com.au

For the latest information visit  
crownmetropol.com.au


